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Law360 June 13, 2019, 9 06 PM DT  -- Sandals Resorts International Ltd. was hit Thursday with a 
proposed class action accusing it of charging local government taxes to visitors of its Caribbean resorts 
and then secretly keeping the revenue.

In a complaint filed in federal court in Miami, New York resident Michael McCoy says Sandals resorts in 
St. Lucia, the Turks and Caicos, and Antigua and Barbuda, among others, regularly bundled taxes into 
their all-inclusive prices, but then kept all or part of the tax revenue under agreements with the local 
governments.

"These tax charges are used to generate extra profit at the expense of plaintiff and others similarly 
situated, who were deceived into believing the fees are legitimate charges directly related to Sandals' 
owed and paid taxes to the government," McCoy said. "In fact, the fees are nothing but profit-
enhancers disguised as taxes that have a legitimate purpose, constituting a violation of the [Florida 
Deceptive and Unfair Trade Practices Act]."

McCoy, who stayed at Sandals resorts with his family seven times between 2013 and 2019, said other 
resorts in the Caribbean specifically itemize the taxes they charge to customers, but Sandals instead 
presents consumers with a single price for a vacation package and tells them that all taxes are included 
in that price.

The suit claims that Sandals has tax retention agreements with several governments, including those of 
the Turks and Caicos, St. Lucia, and Antigua and Barbuda.

In the Turks and Caicos, all guests of the Sandals resort there have been charged a 12% 
accommodation tax, but the government has agreed to allow Sandals to retain a significant percentage 
of that tax revenue for its own use and benefit, according to the complaint.

The Turks and Caicos also has a law barring collection of an accommodation tax on children under 12 
years old, but Sandals has collected it anyway, according to the suit.

McCoy also pointed to a December 2016 settlement between Sandals and the government of Antigua 
and Barbuda that allowed Sandals to keep $37.5 million in tax revenue, which he said proves Sandals 
was collecting and keeping tax revenues through arrangements with local governments.

"This fraudulent and deceptive practice has been ongoing for decades," McCoy said.

The suit targets Sandals, which runs 19 resorts in the Caribbean, and Unique Vacations Inc., a Miami-
based company that is the sales, marketing and public relations arm of the resort company.

https://www.law360.com/search/articles?q=reporter:%22Carolina%20Bolado%22
https://www.moskowitz-law.com
https://www.law360.com/articles/1169042/sandals-charges-vacationers-fake-local-taxes-suit-says


a  2 

McCoy is claiming violations of the FDUTPA and un ust enrichment, and he is seeking to represent a 
class of Sandals customers who were charged what they thought were taxes that ended up being 
retained by the resort company. e estimates the class could have more than 10,000 members.

e is requesting damages totaling the amount of money consumers paid for these allegedly deceptive 
fees as well as attorney fees and costs.

Michael inkleman of Lipcon Margulies Alsina  inkleman PA, who represents McCoy, called the 
case an important one.

" e're honored to represent the putative class in order to right this decades-long in ustice," he said.

Sandals spokeswoman Alexa Mechanic called the lawsuit baseless and said the company would 
vigorously defend against it.

The assertion that Sandals has not paid taxes due to the government is categorically false,  Mechanic 
said. e are proud to be the Caribbean s largest private employer, and in many of the countries in 
which we operate, we are the biggest economic contributor and taxpayer. ur operations in all 
territories have been sub ect to regular audits that have, without exception, always delivered clean 
reports.

She added that class action lawsuits are often intended to coerce a company into settlement to avoid 
litigation costs and negative publicity. Sandals will not cower to false tactics  and intends to fight the 
allegations, she said.

McCoy is represented by Michael A. inkleman, Jason R. Margulies, Marc . einer and Daniel . 
rammes of Lipcon Margulies Alsina  inkleman PA, and dam M. oskowit , oward . Bushman, 

and oseph . aye of The oskowit  aw irm P C.

Counsel information for Sandals and Unique Vacations was unavailable.

The case is McCoy et al. v. Sandals Resorts International Ltd., case number 1 19-cv-22 62, in the U.S. 
District Court for the Southern District of Florida.

-- diting by Adam LoBelia.
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