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Carnival Got Kickbacks For Selling Travel Policies, 
Suit Says
By Jeff Sistrunk

Law360 (August 27, 2018, 7:20 PM EDT) -- A group of Carnival Corp. passengers launched a proposed 
class action in Florida federal court Friday alleging the cruise operator aggressively marketed travel 
insurance policies in exchange for kickbacks from insurers, resulting in higher policy premiums for 
customers.

The six named plaintiffs claim that Carnival deceived them into buying overpriced travel policies issued 
by either Transamerica Casualty Insurance Co. or Nationwide Mutual Insurance Co. as part of a 
“vacation protection package," or VPP, that also included cancellation fee waivers and access to a 
worldwide emergency assistance program.

Unbeknownst to the plaintiffs, the suit says, Carnival received an “undisclosed kickback” from 
Transamerica, Nationwide or the insurers’ agent, “in the form of [a] concealed commission” for every 
policy sold. The costs associated with the kickbacks were then “passed on to the consumer in the form 
of inflated premiums” for the travel insurance, the complaint alleges.

“In short, Carnival has, through omission, engaged in a pattern of unlawful profiteering, deceit, and self-
dealing with regard to the travel insurance policies,” the plaintiffs’ attorneys wrote.

According to the complaint, recent investigations into the travel insurance industry by a host of state 
authorities and insurance regulators have unveiled “unfair and deceptive marketing and sales tactics” by 
insurers in the field, including the payment of kickbacks to “distribution participants” like Carnival.

Transamerica and Nationwide entered settlement agreements with multiple states in December and 
January, respectively, consenting to cease a slew of allegedly dishonest practices in their sale of travel 
insurance, according to court documents outlining the pacts. In addition, Transamerica agreed to exit the 
market for travel coverage for five years, court filings indicate. Both insurance companies denied any 
wrongdoing in settlement papers.

Carnival sold travel policies issued by Transamerica as part of its VPP prior to Dec. 1, when it switched 
to Nationwide as its travel insurance provider, according to Friday’s putative class action complaint.

The named plaintiffs allege that Carnival created a “massive hidden profit center” by overcharging 
passengers for the VPPs, knowing it would receive a kickback from the travel insurer for each 
transaction.
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“At all material times, Carnival aggressively marketed the VPP to its customers while concealing its profit 
interest in the sale of the travel insurance policy,” the plaintiffs’ attorneys wrote. "These marketing 
practices were deceptive and unfair."

The plaintiffs are seeking to certify a nationwide class of consumers who purchased travel policies as 
part of Carnival’s VPP bundle, as well as subclasses of Florida and New Jersey consumers. They are 
asking for injunctive relief, damages, attorneys’ fees, and pre- and post-judgment interest.

The plaintiffs’ lead counsel, Adam Moskowitz of The Moskowitz Law Firm PLLC, told Law360 on 
Monday he hopes the suit will provide redress for consumers targeted by Carnival’s allegedly deceptive 
travel insurance program, and noted that he and his co-counsel plan to file additional cases against 
other companies that have engaged in similar practices.

“We are honored to join together with some of the best insurance experts and law firms in these cases 
to put an end to these deceptive practices,” Moskowitz said in a statement.

A Carnival representative did not immediately respond to a request for comment, nor did representatives 
for Nationwide and Transamerica.

The plaintiffs are represented by Adam Moskowitz, Howard M. Bushman and Joseph M. Kaye of The 
Moskowitz Law Firm PLLC, Andrew S. Friedman and Francis J. Balint Jr. of Bonnett Fairbourn Friedman 
& Balint PC, Kimberly Lambert Adams of Levin Papantonio Thomas Mitchell Rafferty Proctor PA, and 
William F. “Chip” Merlin Jr. of Merlin Law Group.

Counsel information for Carnival was not immediately available.

The case is Wolfe et al. v. Carnival Corp., case number 1:18-cv-23463, in the U.S. District Court for the 
Southern District of Florida, Miami Division.

--Editing by Aaron Pelc.
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